
Park Shelter Reservations  

Step 1 – Open the Online Reservation System (ORS) 

Webpage 

 

1 – Open the ORS Webpage 
 
Open the ORS webpage by selecting “Online 
Reservation System” from the quicklinks 
drop-down menu at cityofaventura.com. 
 

 

 

Step 2 – Select Desired Park Link in Shelter Reservations 

 

2- Select Desired Park Link 
 
Click the Founders Park or Waterways Park 
link to reserve a shelter at that park. 
 

 

 

 

 



 

 

Step 3 – Select Date and Time 

 

3- Select Date and Time 
 
Select the desired reservation date, click 
“Show Search Criteria” to select time, and 
click “Search”.  
 

 

Step 4 – Select Shelter 

 

4- Select Shelter 
 
Click the "Add to Cart" icon to the left of the 
desired shelter time. 
 

 

 

 

 

 

 

 

Step 5 – Log in to the ORS 



 

5 - Log in to the ORS 
 
After clicking "Add to Cart" icon, the ORS 
login page will load. Enter the household # 
and password. (The password is the same as 
the household #.) 
 

 

Step 6 – Verify Information 

 

6 – Verify Information 
Verify reservation information on the facility 
reservation page, and enter the number of 
attendees expected to use the shelter in the 
headcount field.  
 
If the information is correct, click the "Add to 
Cart" button to continue. 
 
If information is incorrect, click the "Back to 
Search" button, and restart selection process. 
 
 

 

Step 6a – Fee Information 

 

6a – Fee Information  
 
Read important message regarding fees. 
 

 

 

Step 6b – Accept Terms & Conditions 



 

6b – Accept Terms & Conditions 
 
Review and accept terms and conditions on 
the facilities rules and regulations page to 
continue. 
 
 

 

Step 7 – Answer Questions 

 

7 – Answer Questions 
 
Answer required questions regarding the 
facility reservation. 
 
 

 

 

Step 8 – Checkout 

 

8- Checkout 
 
The shopping cart page will load listing 
reserved facility. Proceed to checkout to 
complete the transaction. 
 
 
 

 

 

 



Step 9 – Select Payment Option 

 

9 – Select Payment Option 
 
Select payment option, review and complete 
all required fields. 
 
 

 

 

Step 10 – Complete Transaction 

 

10 – Complete Transaction 
 
Print receipt PDF for your records.  
 
 
 

 

 

 

Step 11 – Cancellation 

In the event you need to cancel, please contact Waterways Park at 305-466-8008. 


